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Ha6op

ATOMbDI OtsepcTtua / LseT Onametp mm | KoanyecTtso
yron

H- Bopopogs, 1/ Benbint 17 40

C- yrnepog, 3/120° YepHblii 23 12
4/109° 28 20
2/180° 2

O- kucnopop, | 2/105° KpacHbin 23 6
4/109° 28 1

N - asor 3/107° CUHUI 23 3
4/109° 28 4

S - cepa 2/105° entbin 23 2
4/109° 28 2
6/90° 2

F- dTOp 1/ OpaHeBbli 17 6

Cl—xnop 1/ 3eneHbli 23 6

Br - 6pom 1/ KopuyHeBbii | 23 3

1 BaneHTHbIN | 1/ Cepebpucrto- |23 2

meTan cepbin

2 BaneHTHbIM | 2/105° 23 1

meTan

6 BasieHTHbI | 6/90° 23 1

meTan

P — dochop 5/120° +90 CseT/nio- 23 1

dmnoneToBbIN
| — o, 1/ TemHo- 23 2
dmnoneToBbIN

Xumunyeckoe LeT OnviHa mm Konnyectso

coeanHeHue

CpeaHsas cBA3b Cepo-b6enbii 27 60

(ogmHapHas cBs3b)

CpepHaa cBA3b dnonetoBbin 27 8

(6eH30nbHan

[BOMHaA CBA3b)

JNnHHaA cBA3b Cepo-cuHum 43 20

(aBoOMHaA n ®dnonetoBbIn 43 18

TPOWHasA CBA3MN)

ONVHHaA cBA3b Cepo-b6enbii 63 8

KopoTKasa cBAa3sb Mpo3payHbIN 11 30




(kopoTKkan
OAWHapHanA cBA3b)

V-cBs3b (KOpoTKaa | benobin 13 6
[BOHasA CBA3b)

PasbveanHutennb BexkeBbli 37 1
YnakoBKa 1

Mpumepbl MONEKYAAPHBIX Mogeneun

3 e ~
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C2H40 CH3COOH C6H50H

FapaHTUiItHOE 06Ccny)XXMBaHUE HeUCNpPaBHOro ToBapa

Ecnv B KynneHHOM Bamu ToBape B Te4eHMe YCTaHOBIEHHOIO rapaHTUIMHOIO CPOKa
06HapyKeHbl HegoCTaTKK, Bbl No cBoemy BbiboOpy Bnpase:

e noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKK (3Toi ke moaenu n (nnn)
apTUKyna)




« noTpeboBaTb 3aMeHbl Ha TAKOW e TOBap ApPYyro mapku (moaenu,
apTUKYNa) C COOTBETCTBYHOLWMM NEepepacyeTom NOKYMNHOM LieHbI;

o noTpeboBaTb COPA3MEPHOrO YMEHbLUEHUA NOKYMHOW LLEHDI;

o noTpeboBaTb HE3aMeaAINTENbHOTO H€3BO3ME34HOr0 YCTPaHEeHUS
HeA0CTaTKOB TOBapa UM BO3MELLEHMA Pacxoa0B Ha UX UCNpaB/ieHne
notpebutenem Uan TPETbUM TNLOM;

e OTKa3aTbCA OT UCMOZIHEHMS AOrOBOPaA KYyNau-npogaxu n notpebosatb
BO3BpaATa YN/Ia4eHHOM 33 TOBap CyMMbl. B 3Tom cnyyae Bbl 06A3aHbI
BEPHYTb TOBAp C HeAOCTaTKaMM NPOAABLY 33 ero cyerT.

B OTHOLWEHMN TEXHUYECKM CI0XKHOTO ToBapa Bbl B cnyyae 0b6HapyKeHMA B HEM
HeA0CTaTKOB MO CBOEMY BbibOpy Bnpase:

e 0OTKa3aTbCA OT UCMOZIHEHUS A0roBOpa Kynau-npoaaxu n notpebosatb
BO3BpaTa YN/laYeHHOM 33 TaKoM TOBApP CYMMbl;

e MpeabABUTbL TPebOBaHME O ero 3aMeHe Ha TOBap 3TOM e MapKu (moaenu,
apPTUKY/1a) X HA TAKOM e ToBap ApYyror mapku (mogenu, apTukyna) c
COOTBETCTBYHOLMM NepepacyeTom NoKynHOM LeHbl.

CpoK npeabaBaeHns BblleHa3BaHHbIX TpeboBaHWUI cocTaBnaeT 15 gHen co AHA
nepegayn Bam takoro Tosapa.

Mo ncreyeHnmn ykasaHHoro 15-gHeBHOro cpoka gaHHble TpeboBaHMA noanexaT
YAO0BNETBOPEHUIO B O4HOM M3 Ce4yoLWKnX Cayvaes:

e O0OHapy)KeHMe CyLLECTBEHHOro HeA0CTaTKa ToBapa (CyLLEeCTBEHHbIN
HeA0CTaTOK TOBapa: HeYyCTPaHUMbIA He40CTaTOK MU HeOCTaTOK, KOTOPbIN
He MOKeT bbITb yCTpaHeH 6e3 HecopasmMepHbIX PAacXo40B UM 3aTpaT
BPEMEHU, UMM BbISBASETCA HEOAHOKPATHO, UK NPOABAAETCA BHOBb NoC/ie
€ro ycTpaHeHus);

e HapylleHWe yCTaHOBAEHHbIX 3aKOHOM P® «O 3awuTe npas notpeburtenein»
CPOKOB YCTPaHEeHMA HeA0CTAaTKOB TOBapa;

e HEBO3MOXHOCTb MCMNONb30BaHMA TOBapa B TEYEHNE KaXKAO0ro roaa
rapaHTMMHOrO CPOKa B COBOKYMHOCTM Honee yem TpuaLaTb AHen
BCNeACTBME HEOAHOKPATHOIO YCTPAHEHUS €ro Pas/INYHbIX HEAO0CTATKOB.

B cnyyae ecnum Bbl npnobpenm yueHeHHbIN Uan 6biBLIKMNA B ynoTpebaeHnn ToBap
HeHaa/1eXKallero KayecTBa, M 6blIn 3apaHee NpeaynpeXxXaeHbl 0 HeAoCTaTKax, U3-
33 KOTOPbIX NPOM30LWNA YUEHKA, B MMCbMEHHON pOpMe, TO MPETEH3UM MO TAaKUM
HeAoCTaTKamM He MPUHUMaAOTCA.


http://www.consultant.ru/document/cons_doc_LAW_121597/#p20

BaxxHo! Heo6xoaMmo ucnonb3oBaTb YCAYrM KBAaAMPULMPOBAHHbIX
CNeLunasncToB No NOAKAIOUYEHUIO, HAlaAKe U NMYCKY B IKCN/IyaTauuio
TEXHUUYECKU CNIOXKHbIX TOBAapPOB, KOTOPbIEe NO TeXHUYECKUM TpeboBaHMAM He
MoryT 6bITb NyLEeHbl B 3KCNAyaTauuio 6e3 yuactua COOTBETCTBYIOLLMX
cnewuanmncTos.

Ycnosua npoBeaeHUA rapaHTUUHOro obcnyXXuBaHua

o dDaKTMyecKoe Ha/n4yme HEMCNPABHOrO TOBapa B MOMEHT obpalleHma B
CEPBUCHbIN LEHTP;

o [apaHTUIMHOE 0b6CNyKMBAHME TOBAPOB, rAPAHTUIO Ha KOTOpble AaeT
NPOU3BOAMUTE b, OCYLLLECTBAAETCA B CeLManm3mpoBaHHbIX CEPBUCHbIX
LeHTpax;

o [apaHTUINHOE 06CNyXKMBAHME HEUCNPABHbIX TOBAPOB, KYMN/JIEHHbIX B
MHTepHeT-marasnHax 000 MaKkcmon-rpynn, BO3MOXHO B HalleM
cepBMCHOM UeHTpe no TenedoHy 8-800-200-85-66

o CpOK rapaHTuiHoro obcnyKmMBaHmMA He npesblwaeT 45 aHeln;

o [apaHTUINHOE 06CNYKMBAHME OCYLLLECTB/SAETCA B TEYUEHME BCETO
rapaHTUMHOrO CPOKa, YCTAHOB/IEHHONO Ha TOBaAp;

o [lpu npoBeaeHMN peMOHTa CPOK rapaHTUMN NPOANEBAETCA HA Nepuoa,
HaXOX/eHWA ToBapa B peMoHTe.

MpaBo Ha rapaHTUMHbI PEMOHT He PacNpPOCTPAHAETCA Ha cayyYaun

e HEWUCNpPaBHOCTb YCTPOMCTBA Bbl3BaHA HapYyLUEHWUEM NPaBUA Ero
3KcnayaTauum, TPAHCNOPTUPOBKU N XPaHEHMUS.

e Ha YCTPOMCTBE OTCYTCTBYET, HAPYLUEH UM HE YNTAETCSH OPUTMHA/bHbIN
CEPUNHbIA HOMEP;

e Ha YCTPOMCTBE OTCYTCTBYIOT U/IN HAPYLUEHbI 3aBOACKUE UK FTapaHTUIAHbIE
NAOMObI U HAKNENKHU;

e PEMOHT, TEXHMYECKOE 06CNYKUBAHNE UM MOAEPHU3ALMA YCTPOMUCTBA
NPOM3BOAMNINCL INLAMMU, HE YTOJTHOMOYEHHbLIMU HA TO KOMMNAHUEN-
NPOWN3BOAUTENEM;

e AedeKTbl yCTPOMACTBA Bbi3BaHbl MCMNO/b30BAaHNUEM YCTPOMCTBA C
nporpamMmmHbIM obecnedyeHnem, He BXOAALLNUM B KOMMNAEKT NOCTaBKM
YCTPOWMCTBA, UNM HE 0400PEHHbIM AN COBMECTHOIO MCNONb30BaHUA
npou3BoAMUTENEM YCTPOCTBA;

e AedeKTbl YCTPOMCTBA BbI3BaHbl 3KCM/yaTaLMEN YCTPOMUCTBA B COCTaBe
KOMMJ/IEKTa HeMcnpaBHOro obopyaoBaHus;

« O0bOHapyKunBaeTcsa nonagaHMe BHYTPb YCTPOMCTBA NOCTOPOHHUX NPEAMETOB,
BELLECTB, }KMUAKOCTEN, HACEKOMbIX U T.A,.;


https://www.dns-shop.ru/service-center/exchange-and-returns/

e HEeuCnpaBHOCTb YCTPOMCTBA BbI3BaHa NPAMbIM UM KOCBEHHbIM AeACTBUEM
MeXaHMYECKUX CUN, XUMUYECKOTO, TEPMUYECKOTO BO3AENCTBUSA, U3NYUYEHUA,
arpeccuBHbIX UM HENTPANbHbIX }XUAKOCTEM, ra30B AN UHbIX TOKCUYHbIX
NN BUONIOTMYECKUX CPea, a TaK Ke NobbIX MHbIX GaKTOPOB
MCKYCCTBEHHOMO UM eCTECTBEHHOIO NPOUCXOXKAEHUS, KPOME TeX C/y4Yaes,
KOrJa Takoe Bo34elcTBMe NpAMO AonyckaeTca «PykoBoacTeom
Nno/ib30BaTeNaA»;

e HEUCnpPaBHOCTb YCTPOMCTBA BbI3BaHa AENCTBMEM CTOPOHHUX OBCTOATENLCTB
(cTUXMIMHBIX 6eACTBUIA, CKAYKOB HaNpPAXKEHUA 3/TIEKTPONUTAHMA U T.A4.);

e HEeucnpaBHOCTb YCTPOMCTBA Bbl3BaHa HECOOTBETCTBMEM [OCYyAapPCTBEHHbIM
CTaHAapTam NapameTpoB MUTAIOLWMX, TENEKOMMYHUKaLMOHHbIX U
Kabe/ibHbIX ceTeu;

e UWHblE C/lyY4aun, NpeayCMOTPEHHbIe NPOU3BOAUTENSAMMU.

FapaHTUitHble 06A3aTeNbCcTBa HE PAcCNPOCTPAHAIOTCA HA PacXo4Hble 3/1eMEHTbI U
martepuanbl (31eMeHTbl NUTaHUA, KAPTPUAIKKN, Kabenu noaKAoueHUA U T.0.).

ToBap Hag/iexalero KayecTsa

Bbl BNpaBe 06MeHATb TOBAp Haa/1eXKallero Ka4yecTsa Ha aHa0rMYHbIN TOBap B
TeyeHue 14 gHen, He cYMTas AHA NOKYMKW.

Obpawaem Bawe BHUMAHME, YTO OCHOBHASA YaCTb HAWWEero acCCoOpTMMeEHTa —
TEXHUYECKU CNOXKHbIe TOBapbl ObITOBOro HazHauYeHUA (3/1EKTPOHUKaA,
¢doToannapaTypa, 6bITOBAs TEXHUKA U T.N.).

YKa3aHHble ToBapbl, cornacHo MoctaHosneHuto MNpasutensctea PO ot 31.12.2020
Noe 2463, 0bMeHy Kak TOBapbl HaZ/1eXKaLLero KayecTsa He nog/sexxaTt. Bo3spar
TAKUX TOBapoB He npeaycmoTtpeH 3akoHom P® ot 07.02.1992 Ne 2300-1.

ToBap HeHag/iexal,ero KayecTsa

Ecnn B npnobpeteHHOM Bamu ToBape BbiABNAEH HEAOCTATOK Bbl BNPaBe MO CBOEMY
BblOOPY 3a8BUTb O4HO 13 TpeboBaHMI, YKa3aHHbIX B CT.18 3akoHa PO ot
07.02.1992 Ne 2300-1 (pea. ot 11.06.2021) O 3awmTe npaB notpebutenen . Ana
3TOro MorKeTe 06paTUTLCA B CEPBUCHBIN LeHTP Makcmonn no TenedpoHy 8-800-
200-85-66

Tem He MmeHee, eC/i1 YKa3aHHbIM TOBAp OTHOCUTCA K TEXHUYECKU CNOXKHbIM, YTB.
MoctaHoBneHuem oT 10 Hoabpa 2011 r. Ne 924, 1o yKa3aHHble B CT.18
TpeboBaHMA MOryT ObITb 3asiBNEHbI TONIbKO B Te4eHMe 15 KaneHaapHbIX AHEeN ¢
03aTbl NOKYMNKMU.


http://www.consultant.ru/document/cons_doc_LAW_121597/#p20
http://www.consultant.ru/document/cons_doc_LAW_373622/
http://www.consultant.ru/document/cons_doc_LAW_373622/
http://www.consultant.ru/document/cons_doc_LAW_305/
http://www.consultant.ru/document/cons_doc_LAW_305/76ae101b731ecc22467fd9f1f14cb9e2b8799026/
http://www.consultant.ru/document/cons_doc_LAW_305/76ae101b731ecc22467fd9f1f14cb9e2b8799026/
http://www.consultant.ru/cons/cgi/online.cgi?rnd=2719F34FF8433314A08EAC4961C255BC&req=doc&base=LAW&n=321359&REFDOC=204874&REFBASE=LAW#1ik62axyoee

Mo ucteyeHnun 15 aHen npeabaABAeHUE YKa3aHHbIX TpeboBaHMIN BO3MOXKHO B
CNy4asnx ecnu:

o OO6HapyeH CyLecTBEHHbI HeaoCcTaToK (HepemoHTonpUuroaeH);

e HapyleHbl CPOKKN YCTPaHEHNS HEAOCTATKOB;

« ToBap He MOXKeT UCNO0/Ib30BaTbCA B COBOKYMNHOCTM bonee TpuaLatv AHeln B
TEeYEHMEe KaxKaoro roga rapaHTUMHOIO CPOKa B CBA3M C HEOBXOAMMOCTbIO
HEeOAHOKPATHOro YCTPaHeHMA NPOMU3BOACTBEHHbIX HEOCTAaTKOB.

Ecam y Bac octanucb Kakme-nmbo Bonpocbi No UCMNONAb30BaAHUIO MU
rapaHTUitHOMy 06CcNy}KMBaHUIO TOBapa, CBAXKUTECHb C HALWWMM OTAEN0M
TexHuyeckou noaaep:xku B yate WhatsApp. Ana 3Toro 3anycTtute Nnpuio>KeHue
WhatsApp. Haxkmute Ha 3Ha4YOK Kamepbl B NPaBOM BEPXHEM YIy U
OTCKaHupyiTe QR-Koa npuBeaeHHbIA HUXKE Kamepoid Bawlero cmaptgoHa.

CepBucHbIN LieHTp

IdKT Vviid

MpuatHoro ucnonb3oBaHus!



